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What Trust Can Bring to Team
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Elon Musk fights back tears at Tesla

shareholder meeting, says “past few
months have been ‘excruciating, hellish’s

time.”
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There is no shortcut to trust:

It achieves only through consistent
character and behavior
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Definition of Proactive Bz X 8IHY EFH

Proactweﬂ‘ F & (SRR AR R oA 88 > Bl R S
RAEVERENY A jﬁﬂ%ﬁlﬁ@m acting in advance to

deal with an expected change or difficulty, as contrast with

reactive.
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u%HXrEﬁE{’]ﬁ%}Jls to step up and do somethmg to S
a problem before it becomes worse.
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